Bullwhackers

Job Description







DATE: June 1994

JOB TITLE:  Greeter



DIVISION: Casino Support Services
JOB CODE:   906080



DEPARTMENT: Security
FLSA: Non-exempt 

GRADE:  NO

LOCATION: BH/CC
POSITION REPORTS TO:  Security Supervisor
SUMMARY:
To greet and direct GUESTS in a courteous, friendly and prompt manner.  To communicate accurate information about casino operations, including bus transportation, food and beverage, games, and hours of operation.  To identify, inform and act to prohibit minors, and persons perceived to be intoxicated, form access to casino games and operations, as directed.  To perform responsibilities in compliance with the Colorado Limited Gaming Act.  To comply with, maintain and inform GUESTS of safety and security policies and procedures.  

ESSENTIAL JOB DUTIES AND RESPONSIBILITIES :

1.
Within the realm of the responsibility of the job, maintains a clean and safe work environment.  Performs duties in compliance with safety procedures, which includes use of safety equipment.  Incumbents are responsible for following safety procedures, identifying unsafe practices or conditions and informing their supervisor or the Safety Committee of unsafe conditions, as directed.

2.
Greets and directs GUESTS in a courteous, friendly and prompt manner.

3.
Promotes a positive image and the goodwill of the company in all customer service activities.

4.
Communicates accurate information about casino operations, including bus transportation, food and beverage, games, and hours of operation.

5.
Identifies, checks I.D.'s., informs and then acts to prohibit minors, and persons perceived to be intoxicated, form access to casino games and operations, as directed.  

6.
Follows established security protocols to ensure that casino work environments are safe.  Receives technical direction and guidance from the Security Lead.

7.
Performs duties in compliance with the Colorado Limited Gaming Act.

8.
Assists GUESTS and CAST MEMBERS through troubleshooting and problem resolution as efficiently and promptly as possible.

9.
Develops and maintains effective working relationships and good customer service skills with all GUESTS and CAST MEMBERS.

10.
Reports violations to casino security policies and procedures, as directed.

11.
Maintains an alertness for the performance of all responsibilities, and prior to taking action, exercises caution and evaluates circumstances for appropriate security or safety response.  Seeks supervision and guidance from the Security Supervisor or Manager, as needed or directed.

12.
Responds to and controls emergency situations immediately and acts to assist casino GUESTS and CAST MEMBERS, as directed.

13.
Performs other duties, including special projects, as needed and directed.
JOB CODE:   906080
DATE CREATED/REVISED: June 1994


JOB TITLE:  Greeter


QUALIFICATION REQUIREMENTS:

Demonstrated hospitality or customer service experience, preferably within a gaming environment.  Demonstrated experience responding to a high volume of walk-in traffic and developing and maintaining positive relations with  GUESTS, vendors and CAST MEMBERS.  Demonstrated knowledge of and experience performing and enforcing security policies and procedures.

EDUCATION AND/OR EXPERIENCE: Graduation from high school or equivalent.  One (1) or more years of recent and related hospitality or customer service experience.
LANGUAGE SKILLS: Demonstrated effective and diplomatic oral and written communication skills using English. 

REASONING ABILITY: No decision making is required beyond scope of essential duties.
CERTIFICATES, LICENSES, REGISTRATIONS:  Must be at least twenty-one (21) years of age.

OTHER SKILLS/ABILITIES: No additional skills are required.

PHYSICAL DEMANDS:  Essential duties involve performing physical exertion: constant standing for an entire work shift with standard breaks, and occasional to frequent brisk walking, climbing stairs, stooping, bending, stretching, reaching, and pushing.  Essential duties may require lifting up to 30 pounds while assisting CAST MEMBERS in various duties; and this position works any day of the week and any shift of the day.

WORK ENVIRONMENT:  Essential duties involve standing in a door-way and working with large numbers of people in an inside and outside environment, which is subject to extreme temperature changes and adverse weather conditions including: wind, rain, snow, cold, heat, and frequently loud or high noise levels.

MATERIALS AND EQUIPMENT DIRECTLY USED:  Portable two way radios are routinely used.
Prepared by: 
______________________    Date: _______________________

